
Roller Star USA Limited 5-Year Warranty

1.  Roller Star USA products are warranted to the original purchaser for a peri-		
od of �ve (5) years from the date of purchase against defects in the material 		
or workmanship as to the product components. The word “defects”, as used in 
this warranty, is de�ned as imperfections which impair the utility of the product.

2. This warranty is expressly limited to the replacement of components having 
defects. If the product component is defective within the terms of the warranty, 
Roller Star USA will furnish a replacement component at no cost, (shipping not 
included). Assembly labor is not included.

3. This warranty applies under conditions of normal use and does not apply to 
defects that result from intentional damage, negligence, misuse, unreasonable 
use, or interchange with inferior parts.

4. All implied warranties arising under state law are limited in duration to the 
�ve (5) year period of this warranty. Some states do not allow limitations 
on how long an implied warranty lasts, so the above limitation may not
apply to you.

5. In no event shall Roller Star USA be liable for consequential or incidental
damages nor shall Roller Star USA’s liability or any claim for damages arising 		
out of or connected with the contract, manufacture, sale, delivery or use of 		
any Roller Star USA Products exceed the price paid therefore. Although every 		
effort is made to include the �nest materials available, Roller Star USA does 		
not warrant against deterioration and/or peeling of �nished surfaces due to 		
exposure to sun, salt, the elements or abrasions, including, but not limited to, 		
minor blemishes incurred in manufacturing and shipping.

An adjustment made under this limited warranty does not void the warranty 
nor does it imply an extension of the original warranty period. There are 
no other express warranties except as stated herein. After the period of 
the express limited warranty set forth herein, there are no express or 
implied warranties and those excluded warranties include warranties of 
merchantability and �tness for a particular purpose. Some states do not 
allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to you.

6. This warranty gives you speci�c legal rights, and you may also have other 
rights which vary from state to state.

7.This warranty shall be void if claims are not made within thirty (30) days of 
the date that you knew or should have known of the claimed defect. Claims 
must be made in writing and with speci�city to Roller Star USA, 1460 SW 		
6th. Court, Building 1400 Pompano Beach, Florida 33069. Your sales 			 
receipt or other proof of purchase must be included with your warranty			 
claim.

Elegant Protection For Windows & Doors.


