
Roller Star USA
Limited 5-Year Warranty

1. Roller Star USA products are warranted to the original purchaser for a period of five   
 (5) years from the date of purchase against defects in the material or workmanship as to  
 the product components. The word “defects”, as used in this warranty, is defined as   
 imperfections which impair the utility of the product.

2. This warranty is expressly limited to the replacement of components having defects. If   
 the product component is defective within the terms of the warranty, Roller Star USA will   
 furnish a replacement component at no cost, (Shipping not included). Assembly labor is  
 not included.

3. This warranty applies under conditions of normal use and does not apply to defects that  
 result from intentional damage, negligence, misuse, unreasonable use, or interchange   
 with inferior parts.

4. All implied warranties arising under state law are limited in duration to the five (5)   
 year period of this warranty. Some states do not allow limitations on how long an   
 implied warranty lasts, so the above limitation may not apply to you.

5. In no event shall Roller Star USA be liable for consequential or incidental damages nor  
 shall Roller Star USA's liability or any claim for damages arising out of or connected   
 with the contract, manufacture, sale, delivery or use of any Roller Star USA products   
 exceed the price paid therefore. Although every effort is made to include the finest materials  
 available, Roller Star USA does not warrant against deterioration and/or    
 peeling of finished surfaces due to exposure to sun, salt, the  elements or abrasions,   
 including, but not limited to, minor blemishes incurred in manufacturing and shipping.

 An adjustment made under this limited warranty does not void the   
 warranty nor does it imply an extension of the original warranty period.   
 There are no other express warranties except as stated herein. After the   
 period of the express limited warranty set forth herein, there are no   
 express or implied warranties and those excluded warranties include   
 warranties of merchantability and fitness for a particular purpose. Some   
 states do not allow the exclusion or limitation of incidental or    
 consequential damages, so the above limitation or exclusion may not   
 apply to you.

6. This warranty gives you specific legal rights, and you may also have other rights   
 which vary from state to state.

7. This warranty shall be void if claims are not made within thirty (30) days of the date that  
 you knew or should have known of the claimed defect.
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Policy, Terms & Conditions

1. CONTRACT
All  offers, quotes and sales by Roller Star USA are subject to the following terms and conditions of sale.

2. ACCEPTANCE
By taking delivery of products, Buyer agrees to these terms and conditions unless otherwise expressly agreed 
under separate written contract with Roller Star USA. The terms and conditions stated herein shall prevail over any 
different or additional terms and conditions proposed by Buyer and shall apply to the sale or shipment of any goods 
in response to Buyer’s order.

3. TERMS
All orders are cash, C.O.D. certified or credit card. Payment is due on the date of invoice. Amounts past due are 
subject to a finance charge or 1.5% per month. On past due ammounts, Roller Star USA retains the right to halt 
further deliveries and service to Buyer until past due amounts have been paid, and to require payment in advance 
for orders not yet delivered. Title to goods shall remain with Roller Star USA until full payment has been received. 
In the event an attorney is retained to enforce any rights of Roller Star USA, including to collect or bring legal action 
on any delinquent account, Buyer shall be obligated to pay a reasonable attorneys’ fee and all taxable costs of 
collections and investigations.

4. PRICES AND PACKAGING
All quoted prices are subject to change without notice. Price on accepted orders remains firm for a period of thirty 
(30) days from the date of acceptance, provided final delivery occurs within that period. Quoted prices are in U.S. 
dollars F.O.B. Pompano Beach, Florida, excluding freight, special packaging and taxes. Quoted delivery dates are 
approximate. 

5. INSPECTION AND CLAIMS
All claims against Roller Star USA for shortages, must be made within ten (10) days from the delivery, otherwise all 
claims are waived.

The carriers are responsible for goods lost or damaged in transit. In case of loss or damage en route, consignee 
should immediately notify the carrier at the destination, in writing, in order to substantiate formal claim when 
presented by consignee. Roller Star USA does not assume liability for consequential damages or delays and claims 
for labor will not be allowed.

If an order cannot be completed due to causes beyond Roller Star USA's control, Roller Star USA retains the right to 
either cancel the uncompleted portion of the order or complete the order if and when this becomes possible. Buyer 
shall not have the right to withhold payment on delivered goods and/or services.

6. RETURNS
No merchandise will be accepted for return without prior approval. Roller Star USA will not accept C.O.D. deliveries. 
Specially fabricated products or nonstandard sizes are not returnable. Previously authorized standard stock items 
returned and received in resalable condition are subject to a minimum 20% restocking charge plus freight charges.

7. LIMITED LIABILITY
Roller Star USA’s liability for any and all claims, charges, expenses, damages, losses and injuries arising out of 
or related to its performance or breach of any agreement of sale of goods and the manufacture, sale, delivery, 
resale, repair or use of any goods shall not exceed the purchase price of such goods. This shall be Buyer’s sole and 
exclusive remedy against Roller Star USA outside of the remedy provided for under Roller Star USA’s limited five (5) 
year warranty. In no event shall Roller Star USA be liable for incidental, special or consequential damages.

ELEGANT PROTECTION FOR WINDOWS & DOORS

ELEGANT PROTECTION FOR WINDOWS & DOORS


